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The National
Restaurant Association
reports that 72% of
adults say they are trying
to eat healthier now at
restaurants than they did
two years ago.

Americans are dining
out more and eating
out is linked to higher
calorie intake.

A fall 2008 study
conducted by the
American Journal of
Public Health showed
that fastfood chains
represent about 74% of
all restaurant traffic
nationally.

Nutrition lab els
inform choices.

Half of adult
consumers report that
the nutrition fact labels
on packaged foods
caused them to change
their food purchasing
habits or decide betweer]
similar foods.

Americans are dining out more than ever. Without nutrition information, there is
no way to know the nutritional quality or how much we are consuming. In an
effort to support consumers wishing to make more informed food choices when
dining out, jurisdictions across the country are implementing chain restaurant

nutrition labeling policies.

A Menu Labeling Policy is under consideration for Lane County; it would require
total calories be posted on all food tags, menus and menu boards; including
drive-thru menus. It will also require that additional nutrition information be
made available in the restaurant, upon customer request, to include: total grams
of saturated fat, Trans fat and carbohydrates; and total milligrams of sodium.

As proposed, this policy would ensure point-of-purchase decision-making, avoid
undue burden on small business owners, and present information in a
consistent, easy to understand way.

In March of 2009, the Lane Coalition for Healthy Active Youth (LCHAY) - the

community’s
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information available in Chain Restaurants in Lane County.

We visited 86 chain restaurant outlets in Lane County and found a variety of
formats and approaches to providing consumers information regarding
nutritional values of menu items.

Laurie Trieger, Executive Director
Phone 541.682.4306 Email laurie@Ichay.org
Website www.Ichay.org
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Lane County
Chains by the
Numbers:

Total number of
chains opgating in
Lane County65

Total number of
outlets:235

Total number of
chains visited for
this assessmentl6

Total number of
outlets visited for
this assessmerfi6

Info on the Web:

47 of 65 chains in
Lane County
provide nutrition
information on heir
websites.

5 of 65 provide web
based information
for someof their
menu offerings, or
state their
information is
pending

13 of 65 provideno
information online

Chain Restaurants in Lane County

For the purposes of this assessment, and to be consistent with the proposed policy, a
chain restaurant is defined as one having 15 or more outlets nationwide.

Lane County Environmental Health provided LCHAY with the current list of licensed
restaurant facilities in Lane County. This list indicates that there are a total of 65 chains

in Lane County; with 235 individual outlets (i.e. McDonald * s

has 15 total outlets in Lane County).

Information Access, Availability and Format

represents

We found the current system of voluntary nutritional labeling provides the
consumer with confusing, inadequate and often inaccessible nutrition
information. There are broad variations in how nutrition information is now
delivered to consumers and inconsistencies in the format in which nutrition
information is presented; from chain to chain and from location to location

within the same chain.

A Sample of Local Chains

We visited three of eleven Lane County Dairy Queen outlets. In one we found an

informational poster located out of view of the ordering counter; in another we
were told the information was not available at all, and at the third site we were
given a brochure dated 2007 which included items no longer available, and did
not include many standard items currently offered. In addition, while all three
outlets have a drive-thru component none make nutrition information readily
available to their drive-thru customers.

We visited half o f
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outlets. Three locations had fairly comprehensive

informational posters,
out si de

t he

but all are located in a hallway
restaur ant

posters are not visible upon entering the
establishment, or from the ordering counter. It took
interaction with three employees to learn where the
desired information could be accessed at one of the
sites we visited. In the fourth location (Gateway Mall
Food Court), the information was not posted
anywhere, although their web-based facts were
printed out and compiled in a binder which was
made available after asking two employees about
calorie and sodium content of menu items. While

C a r | posss cothplete nutrition information on their website none of the staff

at local outlets in our assessment offered this resource.
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Options at Starbucks
range from O calories
in a cup of coffee to
660 caloriesn a
Venti Strawberry &
Créme Frappuccina
They do not provide
nutrition info for

food items.

All but two chains
with outlets in Lane
County are obligated
to post nutrition
information on
menus in other
jurisdictions.
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A Sample of Local Chains (continued)

There are nine { (i | NDirdzéh& GduDty. Each of the four outlets we visited had
brochures containing nutrition information for their drink menu. At all four sites
brochures were located at the condiment bar where customers add cream and

sugar to their drinks. Many Starbucksd r i nk i t e ms
meaning consumers would not visit that area of the café. Further, the nutrition

information provided is for beverages only and does not include nutrition
content for food items offered for sale.

Impact of Menu Labeling on Chain Restaurants

ar e

prepar

Nutrition labeling is economically feasible when limited to fast food and chain
restaurants. Nationally, about half of major chains have nutritional analysis

completed.

All but two national chains with outlets in Lane County are obligated to post
nutrition information on their menus in other jurisdictions, and would not incur

new costs with implementation of a local policy.

57 of the 65 chains here (88%) fall under Multnomah County law. Of the eight
remaining, six are covered by policies passed in King County Washington, and/or

the state of California.

Community Interest & Benefit

In a recent poll, 73% of residents living in Benton, Lane, Linn, Marion, Polk and
Yamhill Counties said that they support a policy requiring fast food and
restaurant chains to post the number of calories of food items on their menu
boards.!

n

a

survey

twice the rate seen just 15 years ago.4

of

A study in New York found that consumers that saw nutrition
information ordered meals with an average of 52 calories less than
those that did not see the information.

Although many restaurants make nutrition information available, it
is rarely displayed in a place that is easy to see when making food

choices.
see any nutrition information. 2

Mc Don al

Obesity increased 57 percent among Oregonians between 1995 and
2005. Almost one in four adults in the state is obese, more than

Obesity costs American families, businesses and governments about $117 billion

each year in health care costs.’

Calorie Counts are one powerful tool to help people manage healthy weight and

improve public health.
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Below is a listing of chain restaurants in Lane County at the time of this assessment (March, 2009)

L . . Number of
Shading indicates included in assessment otlets in Lane Number of sites visited

NAME of Chain County for Assessment
A & W FAMILY RESTAURANT 2

ABBY'S PIZZA INN

ALL AMERICAN ICE CREAM & FROZ YO.
APPLEBEE'S

ARBY'S

BAD ASS COFFEE

BAJA FRESH MEXICAN GRILL

BARNES & NOBLE BOOKSELLERS, INC
BASKIN ROBBINS

BEN & JERRY'S

BIG TOWN HERO

BJ'S PIZZA & MR-

BURGER KING

CARL'S JR

CHARLEY'S GRILLED SUBS

CHILI'S BAR & GRILL (aka Chili's Too)
CHUCK E CHEESE'S

CINNABON

COLD STONE CREAMERY

DAIRY QUEEN

DENNYS

DOMINOS PIZZA

DUTCH BROS COFFEE

EL TORITO

ELMER'S

GREAT STEAK AND POTATO COMPANY
HOMETOWN BUFFET

IHOP

1ZZY'S PIZZA BAR & CLASSIC BUFFET
JACK IN THE BOX

JAMBA JUICE
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Continued on next page
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Number of

Shading indicates included in assessment otlets in Lane Number of sites visited

NAME of Chain

County

for Assessment

32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65

KELLY'S CAGUN [ER
KENTUCKY FRIED CHICKEN
LITTLE CAESARS PIZZA
MARIE CALLENDER'S
MCDONALD'S
MCMENNAMIN'S
MCGRATH'S FISH HOUSE
MUCHAS GRACIAS MEXICAN FOOD
OLIVE GARDEN

ORANGE JULIUS

ORIGINL PANCAKE HOUSE
OUTBACK STEAKHOUSE
P.F. CHANGS CHINA BISTRO

PANDA EXPRESS
PAPA JOHN'S PIZZA

PITA PIT, THE

PI1ZZA HUT

QDOBA MEXICAN GRILL
QUIZNO'S CLASSIC SUBS
RED ROBIN BURGER & SE&RI
ROMANO'S

ROUND TABLE PIZZA
SARKU JAPAN

SBARRO'S
SHARI'SBELTLINE RD
SIZZLER RESTAURANT
SONIC

STARBUCKS COFFEE
SUBWAY

TACO BELL

TACO DEL MAR

TACO TIME

TCBY

WENDY'S

1

[o2 I -l N V)

W R NR R

w

N N R R NN

2
1
4

46 of 65 Chains Operating in Lane County w
included in the assessment

23 total
outlets in
Lane County

86 of 235 Outlets we
included in
assessment
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Distribution of Outlets by Chain in Lane County
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For more information about this report, or about nutrition labeling, please contact
Lane Coalition for Healthy Active Youth

Laurie Trieger, Executive Director
Phone 541.682.4306 Email laurie@Ichay.org
Website www.Ichay.org
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